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Quick Installation Guide 
Before you proceed with the installation, it is important that you to know: 
A complete installation includes "Driver" and "Application Program", 
both parts can be installed easily from the software CD. Please follow 
these steps to install the software. It may takes around 3~4 minutes to 
complete the installation. 
 

1. Insert your DVB-T USB STICK to your computer’s USB socket and 
click Cancel when the Found New Hardware Wizard screen 
appears. 

    

 
2. Insert the Installation CD into your CD-ROM, and then the installer 

will start automatically. Click the Driver & SW Install icon to begin 
the installation. 

    



 
 

3. On the DVB-T USB2.0 Adapter screen, click "Next" to accept the 

InstallShield Wizard for driver installation. 

    

 

 

 

4. If you see the window "Found New Hardware Wizard" during the 

installation, below, please ignore it. 

    

 

 



 

 

5. Click "Finish" to complete the installation. 

 

 

6. After you install the DVB-T USB2.0 Adapter driver, the Arcsoft 

TotalMedia installShield Wizard will appear on your computer. 

Please click "Next" to continue and follow the directions to finish the 

installation. 

   
 



 

How To Scan DTV-B Channels 

TotalMedia can automatically scan for available channels. In fact, the 

first time you enter the TV module, the program will prompt you with an 

option to scan. Once it’s done, just grab your remote control and start 

surfing. The scan results will be shown on the Channel List；you can also 

save the list for future use. 
 
 

1. Double-click the icon  in your system tray. 

 
 
 

2. Choose the "TV" and click it. 

 

 

 



 

 

 

3. The program will ask you to scan channel when you first execute 

DVB-USB. Please click "Yes". 

    
 
 
 

4. Please select a Region you are in and press "Start" to scan. 

 



 

 

 

5. Please click "OK" when the scan is finished. 

 
 
 
 
 

6. Please click "Save". 

 



 

 

 

7. Please press "Yes" to save the results. 

 

 

 

8. Congratulations! You can watch TV programs on your PC now. 



Troubleshooting 

When no DVB-T program channel found during auto scan. Please 
perform the following steps. 

A. Whether NB/PC supports USB 2.0 and WinXP SP2 installed. 

B. Check the status of the drivers with Device Manager. You should see 
"DiBcom DIB7700 DVB-T device with Infrared receiver" drivers, in 
the "Sound, video and game controllers" section of Windows Device 
Manager. 

    

   If these drivers are not there, uninstalling and reinstalling the drivers 
can help. Use the Add/Remove Programs Control Panel applet to 
uninstall the drivers. Reinstalling the drivers should fix this problem. 

C. Consult local TV station for the DVB-T coverage area and whether it 
is Free-to-Air transmission. 

D. Change Antenna orientation (Pic 1) to get better signal. For weak 
DVB-T signal area, an optional FULL size DVB-T (Pic 2 ) Antenna is 
required. 



     
 Pic 1 Pic 2 



APPENDIX 

Product Support and Contact Information 
At PROLiNK, we are committed to give you the best products as well as the best 

technical support for your product. If there is any virus in your system, we can provide 

suggestions like where you can find a solution to remove the virus, but we would be 

unable to assist you until the virus is eradicated 

 

Singapore Service Centre 
Tel: (65)62965455 

Fax: (65)63925455 

Email: support@fida.com 

Address: Blk 105 Boon Keng Rd #06-13, Singapore 339776 

Operating Hours: Mon-Fri :0900-1745 hrs Sat : 0900-1300 hrs 

Closed on Sundays & Public Holidays 

 

Malaysia Service Centre 
Tel: (603) 8023 9151 

Fax: (603) 8024 9161 

Email: support_my@fida.com 

Address:29 Jalan USJ 1/31,47600 Subang Jaya, Selangor Darul Ehsan, Malaysia 

Operating Hours: Mon-Fri: 0900-1730 hrs Sat: 0900-1300 hrs 

Closed on Sundays & Public Holidays 
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